FOOD SAFETY QUALITY SYSTEM
"REGISTRATION PROCESS”

Amrak International Business & Consulting



SYSTEM LOGIN

Application Url: https://fsqc.mafwr.gov.om

Communication: for the important stages of the application, system will send the SMS alerts for concerned
users/employees/stakeholders.

Login Screen: click on login here button.

Food Safety Control Center
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LOGIN HERE = AHABIC

CR Number: Select Company, enter CR Number and Click on ‘generate OTP’ button, wait for success or fail
message. Click okay.

1. Success: enter the received OTP and click on login button.
2. Fail: try again.
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Once you logged in successfully. You will see the below dashboard of application.

1. Click on registration
2. Click on Company, Fish Company or Laboratory as per the nature of your company.
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REGISTRATION: NORMAL COMPANY OR FACTORY

Step 1: click on highlighted icon as shown below
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Step 3: select your company from the grid by clicking on pencil icon as shown in below screen.
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Step 4: Expand ‘Company Detail’ section
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Step 5: select your companies ‘related activity’ from the list of available activity under your CR number with MOCI.
You can select multiple activities from the dropdown and it will all appear in the text area below the drop down
control.
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Step 6: click on the save button.
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Step 8: select “Mandatory License Detail” Section as shown below and upload the required document.
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Step 9: after successful submission of document it will appear in grid with green thumsup icon.
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Step 10: General Document if you wish to upload. But, not mandatory.

& MANDATORY LICEMSE DETAIL
EI5 DETAIL
¥ GENERAL ATTACHMENT DOCUSENT

Document Type i a5 Dooument |ssue Dae o

kT 10SE-Eacs 4500 -F50 - B S T4 203345 ¥ of Debamsh farhdocs TR0 B0 ]l Sige dlael Sladbis L= R
w207l P AT B - B T e e syeiam mray kst el 1egling me g
redurmst

AUTHOREED PERSON DETANLS

Food Safety & Quality Control System '@ | @

7 MAKBATONY LICEMSE DETAIL
it and Esport
615 BETAIL

Rarjzexi Lilrary

Heelp Lentre GEHERAL ATTACHMENT DNOSCUMENT

Deianal Tyape el s Date Drscrarmani Fogiry Diate

wlert upys ¥ o My M2 1, TR TR

! OO T el el Bsl Sililini.
¥
IS 555 i il i iR

FET IO b S -dhdd-gsan) §1TIS IR0 Srleamdy Drldeadty Slniiedl il pia ol dlai] Diliklnga naao
shana0? nazadareanin U i n3 0
Lo alazed il

P TR i 1) 5 ] i i

AUTHORZED PER

Al dutaall bl la® Al ge ool albs pokipe b Ao ibiaind dyllomd

peeliy i B i ol aflonnill 3 b




Step 11: click on the ‘final submission’
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Step 12: your record will disappear, until it will not approved or return back for further clarification

Note* you will received SMS regarding success full submission of your registration application.
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Step 13: if your application is returned back for further clarification, you will see the following screen

Now the status of you application is ‘customer review’ select the application.
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Step 14: Select ‘Approval Process’ Section
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Step 15: enter your remark in the below screen and click on RFC button. once you do that, your remark will appear
in the grid called ‘Review History’.
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Step 16: Now select your remark in the grid. Once selected click on upload button to attach any proof document

along with your remark against clarification.
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Step 17: once you complete the whole process of clarification, your screen looks like the similar one as shown

below:
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Step 18: Wait for the decision from ministry.

Step 19: if your application is approved, you will see the below screen with approved status of your application.
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Company Registration Successful. Your Company is now registered with Ministry’s Food
Safety System.



REGISTRATION: FISH COMPANY

Step 1: click on highlighted icon as shown below
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Step 3: select your company from the grid by clicking on pencil icon as shown in below screen.
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Step 4: Expand ‘Company Detail’ section
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Step 5:

» Select whether you already have ‘Quality Control Certificate’ or not.
» Select your companies ‘related activity’ from the list of available activity under your CR number with MOCI.
You can select multiple activities from the dropdown and it will all appear in the text area below the drop

down control.
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Step 6: click on the save button.
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Step 8: select “Mandatory License Detail” Section as shown below and upload the required document.
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Step 9: after successful submission of document it will appear in grid with green thumsup icon.
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Step 10: General Document if you wish to upload. But, not mandatory.
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Step 11: click on the ‘final submission’
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Step 12: your record will disappear, until it will not approved or return back for further clarification

Note* you will received SMS regarding success full submission of your registration application.
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Step 13: if your application is returned back for further clarification, you will see the following screen

Now the status of you application is ‘customer review’ select the application.
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Step 14: Select ‘Approval Process’ Section
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Step 15: enter your remark in the below screen and click on RFC button. once you do that, your remark will appear
in the grid called ‘Review History’.
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Step 16: Now select your remark in the grid. Once selected click on upload button to attach any proof document

along with your remark against clarification.
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Step 17: once you complete the whole process of clarification, your screen looks like the similar one as shown

below:
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Step 18: Wait for the decision from ministry.

Step 19: if your application is approved, you will see the below screen with approved status of your application.
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Company Registration Successful. Your Company is now registered with Ministry’s Food
Safety System.



REGISTRATION: LAB / LABORATORY

Step 1: click on highlighted icon as shown below
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Step 3: select your company from the grid by clicking on pencil icon as shown in below screen.
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Step 4: Expand ‘Company Detail’ section
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Step 5: select your companies ‘related activity’ from the list of available activity under your CR number with MOCI.
You can select multiple activities from the dropdown and it will all appear in the text area below the drop down
control.
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Step 6: click on the save button.
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Step 8: select “Mandatory License Detail” Section as shown below and upload the required document.
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Step 9: after successful submission of document it will appear in grid with green thumsup icon.
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Step 10: select ‘Test Details’ section as shown in the below screen.
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Step 11: select the test which is applicable for your lab, as shown in the below screens.

» Select the category from dropdown.
» Check all the test in check box

il Edl fww ligioly  Eookmaike Jools  Help (= ] b
= svoed ol & Cuitir Comtry % |
4 L T ¥ locathost o r B & NN =

& Quality Contral System %‘ | @

=k ]
hrredemein
il Ex

Eepord Likrary

SENTRAL ATTAL]

Chemica analyzes in maser -

Bachnlogral anslisrey m waled ok fooe

& * RUTHORIZED PERSOM DETAILS

il [l Mew Fgoip jockmeibs Took  gaig

<k

™ ol Salnty & Gy Conine X i

Teest Feld 5

AITARIG0- M 3e-A00-a515- 1ed0 m e A0 Heay Abetal Tt ALEI falnall

AT T RS- CRab- 4340853 I 353342 bare Focd Shell il mellall Sk
2efcfde - Raby? 4723594 - BIaES12H0TE Pyt kil Tering by il Slagzal
BS2eaTTh-4B0T 4die DeS1-A5150E408 Wik and il prochacis ailniies culall
Sh5achi7 - Hed 4980 Sehd - 701 15045083 Heawy FAeial Test alalll falnall

|63 =lBE3-cd 2 3-A4dh | BT 5-TaHhoe2 T 1840 Wharmans Test cdlaball Slogne

A1 el -TThE-42 e aT4S-TeSald 1 2aobd Com pafis &yl Ldsalle



Step 12: General Document if you wish to upload. But, not mandatory.
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Step 13: click on the ‘final submission’
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Step 14: your record will disappear, until it will not approved or return back for further clarification

Note* you will received SMS regarding success full submission of your registration application.
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Step 15: if your application is returned back for further clarification, you will see the following screen

Now the status of you application is ‘customer review’ select the application.
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Step 16: Select ‘Approval Process’ Section
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Step 17: enter your remark in the below screen and click on RFC button. once you do that, your remark will appear
in the grid called ‘Review History’.
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Step 18: Now select your remark in the grid. Once selected click on upload button to attach any proof document

along with your remark against clarification.
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Step 19: once you complete the whole process of clarification, your screen looks like the similar one as shown

below:
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Step 20: Wait for the decision from ministry.

Step 21: if your application is approved, you will see the below screen with approved status of your application.
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Company Registration Successful. Your Company is now registered with Ministry’s Food
Safety System.



